
Free Wi-Fi 
Get connected at St Pancras



Step 1 – Confirming your SSID settings: 

a)	 Click ‘Start’. 

b)	 Go to ‘Control Panel’. 

c)	 Go to ‘Network and Internet Connections’. 

d)	Choose ‘Network Connections’.

e)	� Highlight and right-click on your Wireless Network 
Connection. Choose ‘Properties’ from the menu. 

f)	� Highlight the ‘Wireless Network’ tab. (If you use another 
application to manage wireless networks, then this tab 
would not be displayed, use that application instead and 
check for the available wireless connections and you may 
not need to do all of the following steps to connect).

g)	� The network SSID ‘StPancras WiFi’ should be visible 
under the ‘Available networks’ section provided that you 
are in the coverage area. Select and double click on this 
option and a new window will popup. Ensure that the Data 
encryption (WEP enabled) option is not selected in this 
window, as this is an open network designed for public 
access and click ‘Ok’.

h)	� Now click the ‘Advanced’ button and in the window that 
pops up, ensure that ‘Access point only (infrastructure) 
networks only’ is selected and click ‘Close’.

Step 3 – Configuring Microsoft Internet Explorer 

a)	 Open your browser and go to the ‘Tools’ menu. 

b)	 Select ‘Internet Options’ and the tab ‘Connections’. 

c)	� Under ‘LAN Settings’ open the window for  
‘Local Area Network LAN) settings’. 

Ensure that the following options are not selected:

1	 ‘Automatically detect settings’.

2	 ‘Use automatic configuration script’.

3	 ‘Use a proxy server for your LAN’.

Click OK to confirm.

After you have carried out these changes you  
may need to reboot your device but this is usually  
not required.

If you experience a fault when trying to connect to the 
St Pancras International WiFi please report it to one of 
our station staff.

The network SSID ‘StPancras WiFi’ should be visible under 
the ‘Available networks’ section provided that you are in the 
coverage area N.B. there may be multiple occurrences of 
‘StPancras WiFi, it does not matter which one you select . 
Select and double click on this option and a new window will 
popup. Ensure that the Data encryption (WEP enabled) option 
is not selected in this window, as this is an open network 
designed for public access and click ‘Ok’.

Step 2 – Obtain an IP Address:

a)	� Click on the ‘General’ tab in the same window.  
Highlight the ‘Internet Protocol TCP/IP’ option  
and click on ‘Properties”.

b)	� Select ‘Obtain an IP address automatically’  
and ‘Obtain DNS server address automatically’  
and click OK to confirm. 

Most wireless-enabled devices are now pre-configured  
to allow quick and easy access to open Wi-Fi networks  
such as the one at St Pancras International.

Once you are connected and logged in to the free network 
you will enjoy seamless internet access across almost all 
areas of St Pancras.

This leaflet offers help if you experience issues  
or have any queries as you log on to our network.

For all Windows users

The instructions are based around the Windows XP 
Operating System. Other operating systems are similar in 
their set up and use. Please ensure your device is enabled 
for wireless access and that this option is activated. 



For all Mac users:

Simply compare the settings on your laptop with the 
configurations below in order to use the St Pancras  
Wireless network. 

Instructions are based on Mac OS X Operating System 
(version 10). To turn on Wireless LAN on your laptop:

a) 	 Click on “Turn Airport” in the toolbar.

b) 	 Click on “Turn Airport On”.

c)	� Click on ‘Airport’ icon again and select  
‘StPancras WiFi’ from the list of available  
networks (You have to be inside the coverage  
area to see this).

d)	� Select ‘Open Internet Connect…’ option and you will  
see that you are now connected.

For all PDA Users: 

Before you start

a)	 Click ‘Start’ 

b)	 Go to ‘Settings’

c)	 Select ‘Connections’ tab

d)	 Choose ‘Network cards’

e)	� From the list of available networks, choose  
SSID ‘StPancras WiFi’ and click OK

f) 	 Now you will be connected to the network

www.stpancras.com


